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Introduction

Welcome to Stufflt Deluxe®. All of us at Smith Micro would like to thank you for buying this
product. Stufflt Deluxe provides a suite of tools that help you compress, access, protect, send,
backup, and organize all your important information. By combining multiple files and folders
into a single compressed archive, Stufflt saves space on your hard drive, and helps you to
fit more on CDs, DVDs, and other removable media. Stufflt compression helps you to send
information quickly over the Internet and across the network, and its powerful encryption
features ensure that your information is protected against unwanted access. Stufflt even
allows you to compress JPEG photographs!

Stufflt Deluxe allows you to access all the files you download from the Internet, and expands
the archives you receive from friends and co-workers, whether sent from Macs, PCs, LINUX,
or Unix based computers. Stufflt helps you to safely make backups of all your important
documents. More than just a compression program, Stufflt Deluxe is a complete information
management tool.

What’s New in this version
Stufflt Deluxe 11 includes a number of new and enhanced features:

Built for Intel Based Macs

All components included in Stufflt Deluxe 11 are now Universal Binaries; they are designed
and built to provide the best possible performance on Apple’s new Intel based Macintosh
computers. As with all Universal Binary software, Stufflt Deluxe is also compatible with older
PowerPC based Macs.

Faster Performance

Stufflt Deluxe version 11 has been performance tuned to provide better all around performance.
In particular, Stufflt Deluxe 11 will provide improved performance on dual core and multi-
processor based systems.

Stufflt® Archive Manager™

Stufflt Archive Manager is a new addition to the Stufflt Deluxe suite, it provides a quick and
easy way to find and open all your Stufflt, Zip, TAR, and RAR archives. By working in conjunction
with Spotlight (the search technology built into Mac OS X 10.4 and later) Archive Manager
is able to quickly display a list of all the archives located on your computer. Whether you're
looking for archives that you've downloaded from the internet, received via email, on CDs
and DVDs, or created yourself, Stufflt Archive Manager makes it easier than ever to find your
archived data.

Collections

Stufflt Archive Manager allows you to group related files together into special collections. Once
created, these collections can be recalled with a single click. An Archive Manager collection can
be as simple as all the Stufflt archives located on your computer (a collection that’s included
by default) or as complex as all the photographs you have taken within the last week. As you
create or obtain new files that match the criteria specified, those items are automatically added
to your collection.



Thumbnail Previews

Stufflt Archive Manager allows you to preview pictures stored within a Stufflt archive without
requiring you to decompress, or even open, that archive. Simply select the archive whose
contents you want to view, and click the “Preview” button on the Archive Manager tool bar.
Archive Manager will start to work its way through your archive to find items that can be
previewed; as items are found you will see a preview displayed in the slide out preview tray.

Improved Archive Browsing

Stufflt Deluxe 11 introduces a number of improvements to the experience of browsing the
contents of an archive. A new column based view allows you to navigate the contents of an
archive using a Mac OS X Finder style column interface, and support for browsing RAR archives
has also been added. Stufflt Archive Manager provides the ability to view the contents of
Stufflt, Zip, TAR, and RAR archives, and also allows the contents of Stufflt and Zip archives to
be changed.

Index Archives

Stufflt Deluxe includes technology that extends the capabilities of Spotlight to allow it to
search for files that have been stored in an archive. Stufflt Deluxe 11 makes this feature even
more useful by adding the ability to search archives even when they have been moved to CDs,
DVDs, or other “offline” locations. Created at the same time as a regular Stufflt archive, an
index archive contains a complete list of all the files stored in its “parent” Stufflt file. Ata mere
fraction of the size of a regular Stufflt X archive, index archives can be stored on your computer
while the full version of the archive is moved to a CD or DVD to save you space.



Installation

Stufflt Deluxe 11 uses a “Drag and Drop” installation method. To install Stufflt, simply drag and
drop the “Stufflt 11" folder from the CD (or the mounted disk image if you purchased Stufflt
Deluxe as a download) to your Mac OS X “Applications” folder. The first time you run any of the
components of Stufflt Deluxe a setup assistant will run to collect your registration information
and install shared items to their correct location.

To complete the Stufflt Setup Assistant follow these steps:

1.

The setup assistant first displays a dialog that describes its purpose. Click “Continue” to
start the setup process.

Enter your name and registration number in the fields provided. You will find your
registration number either in the Stufflt Deluxe packaging, or in the confirmation email
you received when purchasing Stufflt Deluxe online. Enter a company name only if it is
applicable.

In order to install the necessary components Stufflt Deluxe must ask for your administrator
password. Typically this is the password you use to log onto your computer. Enter your
user name and password, and then click “OK".

Stufflt Deluxe will now install the necessary components onto your hard drive. A list of the
files installed is displayed in the setup assistant window. Stufflt Deluxe will also remove
files associated with older versions of Stufflt as part of its setup process.

When all the necessary files have been installed a registration dialog is displayed. Please
take the time to register your purchase with Smith Micro. Registration entitles you to
receive technical support, and also enables us to send you notification when updates are
available for your software.

6. Click “Finish” to close the setup assistant window.

In order to use all the features of Stufflt Deluxe you must logout and then log back in to
complete installation.

You must agree to the End User License Agreement to use this software. Ifyou purchased
Stufflt Deluxe electronically and obtained the software via download you will be prompted to
agree to the End User License Agreement when you first open the disk image file (.dmg). If
you purchased Stufflt Deluxe on a CD you will be prompted to agree to the End User License
Agreement when you first run one of the Stufflt Deluxe applications.

Tip: You can use the Stufflt Setup Assistant application to repair an existing Stufflt
Deluxe installation. You can find Stufflt Setup Assistant in the “Stufflt 11" folder in
your Mac OS X Applications folder.



Using Stufflt Expander

Stufflt Expander® is used to expand the archived, compressed, or encoded files you receive
over the network, from the Internet, or on a disk. When you download files from the Internet,
you'll find that they are typically packaged in an archive. Anytime you see a file with “sitx” or

“.zip" at the end of the file name, you're dealing with an archive that contains other files. Stufflt
Expanderis the application you use to open these archives to get access to the files they contain.
You can use Stufflt Expander to open just about any compressed or encoded file you encounter.
Expander can open Stufflt, Stufflt X, Zip, and Tar archives, and BinHex, MacBinary, Mime, and
UU encoded files, and many, many more. A full list of all the file types Stufflt Expander can open
is available in the Stufflt Expander chapter.
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The easiest way to use Stufflt Expander is to “Drag and Drop” the file you want to open on
top of the Stufflt Expander icon that was created in the Dock when you installed the product.
When you drag and drop the file on top of Expander’s icon, the application will launch, and
expand the item inside the archive. By default, the item in the archive will be expanded to the
folder in which the original archive is located. For example, if you download an archive from
the Internet to your desktop, and then drag and drop that archive on top of Stufflt Expander,
the item inside the archive will also be placed on the desktop. If the archive you are expanding
contains multiple items, they will be placed in a new folder that will be created in the same
location as the archive you are expanding.

Stufflt Expander supports the following file types:

File Format File Extension File Format File Extension
Stufflt sit, .sitx Mime/Base64 .mme, .b64

Zip .zip Compact Pro .cpt

Tape tar, tgz, .tbz2, tZ LHA .Iha, .Ihz

RAR .rar Arj .arj

BinHex .hgx Arc .arc

MacBinary .bin Bzip2 bz, .bz2
yEncode yenc Gzip .9z

UUencode .uy, .uue Unix Compress Z

Apple Single .as Cabinet .cab




Using DropStuff

DropStuff™ is the counter part to Stufflt Expander. Just as you use Stufflt Expander to open
archives, compressed and encoded files, so you use DropStuff to create archives from your files
and folders. You can use DropStuff to create archives in Stufflt (.sitx), Zip (.zip), and Tar (.tar)
formats.

Typically, you'll want to use DropStuff to compress your files whenever you're posting them
on the Internet, or whenever you're making backup copies of your files. When you're sending
files over the Internet, compressing files to make them smaller means that it will take you less
time to upload the file, and it will also take the person receiving the file less time to download
and openiit.

The easiest way to use DropStuff is to drag and drop the files you want to compress on to
the DropStuff icon that was created in the Dock during installation. The files and folders
you dragged onto the icon will be compressed into a new Stufflt archive. The archive will be
created in the same location as the files and folders you dropped onto DropStuff. For example,
if you drag a folder called “Pictures” from your documents folder onto DropStuff, you will find
anew file called “Pictures.sitx” in your documents folder. The original files and from which you
created the archive will not be moved or deleted. Instead, the files are copied into the archive
leaving the originals intact. Unlike older versions of DropStuff, if you compress your Pictures
folder into a Stufflt X archive, even your JPEG images will be compressed.

Tip: The Stufflt X file format can compress JPEG images by up to 30% without any
further loss in image quality!
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Encryption

When you are sending sensitive files to other people, you can use encryption to protect them
with a password. This means that if someone other than your intended recipient receives the
archive that the files are stored in, they will not be able to open it and gain access to your
documents. To tell DropStuff to protect your archives with encryption, simply launch the
application and check the “Encrypt Archives” check box in the DropStuff Window. Do note,
however, that encryption is only available when you are creating Stufflt and Zip archives.

When you create an encrypted archive, be sure to make a careful note of the password that
you used. Allume Systems is not able to recover the contents of an encrypted archive if the
password has been lost. There is no “Back Door”".



Using Magic Menu

MagicMenu™ provides you with a way to access the power of Stufflt Deluxe without having to
launch any of the Stufflt applications. It creates a special icon in the Finder’s menu bar. To use
MagicMenu to perform a task, select the items you want to process and click the menu bar
icon to create a list of Stufflt related tasks that can be performed. The list of commands that
are displayed in the MagicMenu are also available from Stufflt's contextual menu. To access the
contextual menu, hold down the Control (Ctrl) key while clicking a file in the Finder. After you
install Stufflt Deluxe, you should see a new “Stufflt” Menu appear in the Finder’s contextual
menu.

MagicMenu allows you to access one of the most useful features of Stufflt Deluxe, Stuff & Mail.
Stuff & Mail allows you to compress a file or folder into a Stufflt archive, and then automatically
attach that folder to a new email message. To use Stuff & Mail, select the file or folder you
want to send, and then choose “Mail” from the MagicMenu. From the resulting submenu, you
can then choose the archive format you want to use. You can use Stuff & Mail from the Stufflt
contextual menu by Control (Ctrl) clicking the file, and choosing “Mail” from the Stufflt menu.

By default, Stuff & Mail will use the email client that is currently set as the default on your
system. For a new Macintosh, this will be the “Mail” application that comes with Mac OS X.
You can, however, change the mail client that Stuff & Mail uses with the Menu Preferences
application. Stuff & Mail supports Apple Mail, Entourage, Eudora, Outlook, Outlook Express,
Power- Mail, and QuickMail Pro.

After choosing Stuff & Mail, all you need to do is type the recipient’s Email address in the new
message window, and click send. With the ability of the Stufflt X file format to compress JPEG
files up to 30%, Stufflt & Mail provides a great way to quickly and easily share your photos!



Using Stufflt Archive Manager

Stufflt® Archive Manager™ is a multi-functional application that allows you to group related
archives together into collections, and which also allows you to browse and change the
contents of those applications. If you are familiar with previous versions of Stufflt Deluxe,
Stufflt Archive Manager is a replacement for the Stufflt Deluxe application.

Browsing and Changing the Contents of an Archive

Archive Manager is a tool that allows you to browse and extract, and even change, the contents
of an archive. Archive Manager works with Stufflt (.sitx and .sit), and Zip (.zip) archives. When
Stufflt Archive Manager is available, you can open your archives for browsing simply by double
clicking them.

Tip: You can tell Stufflt whether to open archives in Archive Manager or Stufflt
Expander by using the Stufflt Expander “File Mapping” preference.

The Stufflt Deluxe application also allows you to browse the contents of RAR and Tape Archives
(.tar), including Tape Archives that have been compressed using Unix Compress, Bzip, or Gzip
compression. While you can browse the contents of such files and extract individual items
without expanding the whole archive, the contents cannot be changed.

When an archive is open in Stufflt Archive Manager, its contents are presented to you in much
the same way as the Finder presents information about the contents of a folder. You can
choose to view the contents of an archive using either a “List” type view, or using a “Column”
based view.

You can add and remove files from an archive in exactly the same way as you would add and
remove files from a folder in the Finder. Drag files into the archive window to add them to your
archive, and drag files from the archive window to the Finder to extract them. You can also
delete, rename, move, and copy files in an archive exactly as you can in the Finder.



Working with Archive Manager Collections

Stufflt Archive Manager provides you with more than just a way to browse and modify the
contents of your archives. Archive Manager allows you to organize your archives into smart
collections that are dynamically updated as you create and download additional files.

By default, Archive Manager comes with a number of pre-defined collections; with a single
click you can quickly view all archives of a particular format. Click on the “Stufflt” button, for
example, and you are quickly presented with a list of all the Stufflt archives available both
on your computer and on any mounted network drive. Powered by Apple’s Spotlight search
technology, Archive Manager’s collection are continually updated as the contents of your hard
drive change.

ene Stufflt Archive Manager ()

New Browse Expand Search Preview
Searches Items
@3 Camping trip for web.sitx

] Deluxe MRD.pages.sitx
ﬁ StaffltX Indexes ] Desktop Pictures.sitx
Stufflt Archives i Pages.sitx
; [ stuffit_archive_icons.sitx
ﬁ Zip Archives

ﬁ Tar Archives B
ﬁ RAR Files

l| i Showing 5 of 5 ltems, 1 selected ( Reveal )

Stufflt Archive Manager also allows you to search for items with-in your collection using the

“Search” field included at the top of the window. Simply type all or part of the name of the file
you're looking for, and Archive Manager will update its list to include only those archives that
match the search terms you specify.

In addition to the pre-defined collections that ship with Archive Manager, you can also create
your own custom collections. These custom collections work in much the same way as “Smart
Playlists” in iTunes. To create a custom collection you start by defining a set of search criteria
(such as the archive type, size, or modification list) and then when Archive Manager displays
your collection it searches its database of all accessible archives and displays only those items
that match the search criteria you specify.
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Here's how to create a custom archive collection that contains Stufflt X archives modified with
in the last week:

1. Launch the Archive Manager application.

2. Click the “+” button in the lower left corner of the application to create a new custom
collection.

3. In the drop down sheet that results, define the search criteria you want to use to create
your collection.

4. In the “Description” field enter text that will help to remind you of what this collection is
designed to do. For this example, type “New Stufflt X Archives”.

5. The “Search Location” section allows you to specify where Stufflt Archive Manager will
look for matching archives. Choose “Computer” to search on all hard drives accessible
to your computer. This will include your hard drive, any external hard drives you have
attached, as well as any mounted network drives.

6. In the “Search For” section, specify the type of item you are looking for. In this example,
click the “Name” pop-up menu and choose “Kind”. In the pop-up menu that appears to
the right of the “Name” field, choose “Archives”, and in the next pop-up menu choose

“Stufflt X".

To add a additional search parameter click the “+” button.
8. Click the “Name” pop-up menu and choose “Last Modified” to create criteria that will

display archives that have been recently modified. Type “7” in the text entry field to
display only items that have been modified within the last seven days.

9. Click “OK" to close the dialog. You should notice that the Archive Manager dialog now has
anew listing for the collection you just created. Once you exit the dialog, Archive Manager
will immediately start building the list of archives that match your search terms.

~

Tip: Stufflt Archive Manager utilizes Apple’s Spotlight Search technology. Accordingly,
any items that exist in locations you have excluded from Spotlight searches will not
be displayed.

Create archives from collections

So far this discussion has covered how you would go about using Archive Manager to create
collections of archives. Stufflt collections, however, can contain files of any type including
applications, music, and pictures. Using Stufflt Archive Manager you can create a collection
that includes all the files you need to work on a particular project - for example if you were
the technical writer for Stufflt Deluxe 11 you could create a collection that contains only files
located in the “Documents” folder that contain “Stufflt” in the name.
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Using Archive Assistant

Archive Assistant™ is designed to provide a simple, easy to use, personal backup solution. You
can use Archive Assistant to schedule automatic file backups, and you can save the backup
archives you create to CDs, DVDs, external drives, FTP servers, and even your .Mac iDisk.

Getting Started

When you click the “New Task” button on the Archive Assistant tool bar, the “New Task”
assistant is opened. This wizard style interface will walk you step by step through the process
of selecting what to backup, where to create the backup archive, and when the backup task
should be run. The first dialog, however, simply asks you to pick a name for the backup task
you are about to create.

Once you've picked a name, click the “Continue” button to move to the next step. You can also
use the “Cancel” button to exit the assistant, or the “Help” button for additional information.

What to Archive

Archive Assistant is designed to be easy to use. When picking files to backup, the default option
will simply backup all the files in your “Documents” folder.

InMac OS X any data thatyou have created while using your computer will be stored somewhere
in your Home directory. The default interface that is presented in this dialog is designed to
make it easy for you to add the various folders in your Home folder to the backup set. You
can choose to add the entire Home folder to your backup set by checking the top item in the
list. This will backup all the files in your Home folder; this includes not only your documents,
but also any files on your desktop. This option will also backup your personal preferences and
settings for the various applications you use.

Archive Assistant allows you to add any folder on any accessible network or local drive to the
list of items that will be backed up. You can add items to the backup list simply by dragging and
dropping them from the Finder to the Archive Assistant window. You can use the “+” button to
browse for items to add to the list, or use the “-" button to remove optional items from the list.

Criteria

By default, Archive Assistant will add all the files and folders in the folders you have selected
to a new Stufflt X archive. For most users, this is the most desirable option. In some cases,
however, you may only want to archive certain specific files from the selected folder. The

“Custom Criteria” dialog provides a way to tell Archive Assistant exactly what files should be
included or excluded from the backup archive.

The criteria dialog works in the same way as the Finder’s “Find...” function. By adding search
criteria in this dialog, you can tell Archive Assistant to search the folder you have selected to
find matching items to backup. The most common use for this dialog is to tell Archive Assistant
to find files that have changed in the last week, and then add only those files to your weekly
backup archive.

Where to archive

The pop-up menu at the top of the destination page lists the various options that you can
select as a destination to which your backup archive will be saved. You can choose to backup
to your hard drive (although this isn't recommended), you can choose to backup to recordable
CDs and DVDs, you can choose to backup to an FTP server, upload to your .Mac iDisk, and you
can choose to backup to an external hard drive (such as an external Firewire or USB device).

Schedule

You can choose to have Archive Assistant automatically run your backup task at a specific time,
and you can choose the days of the week on which the task will be executed. Remember, that if
you choose to have the backup task run at a time when you will not be present at your computer
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(such as late at night, or over the weekend), you will need to make sure that the destination
you specified will be available at that time and that it has enough free space in which to save
your archive. Using an external hard drive or a remote server as a backup destination is the
best way to do this.

Even if you are able to choose a backup destination that will enable you to schedule a backup
in the middle of the night, make sure that you remember to leave your computer running!
Archive Assistant cannot run a scheduled backup task if your computer has been turned off. If
a scheduled backup task cannot be run because your Mac was turned off, Archive Assistant will
notify you the next time you start your computer.

Restoring Files

The archives you create with Archive Assistant are standard Stufflt X archives (.sitx). To retrieve
files from a Stufflt X archive, you can use Stufflt Expander, Stufflt Deluxe, or any of the tools
described in this chapter. Stufflt Expander, however, supports a special mode specifically
designed to take files backed up by Archive Assistant and place them back in the location on
your hard drive from which they originated.

To access this feature of Stufflt Expander, use these steps:

1. Launch Stufflt Expander.

2. Choose “Preferences...” from the Stufflt Expander menu.
3. Click the “Destination” button in the “Preferences” dialog.
4.

Click the “Expand Archives...” pop-up menu and choose the “By merging into the location
specified by the Archive” option.

When you expand an archive with this setting enabled, Stufflt Expander will use the information
specified in the “Source” tab of the Stufflt Deluxe “Get Info” dialog (see above) to pick the
location to which files will be expanded. The contents of the folders in your archive will be
merged into the matching folders on your hard drive. If Stufflt Expander needs to replace a file
onyour hard drive with one being expanded from the archive, you will be prompted to confirm
which copy of the file you want to keep.

You can also browse your backup archives using the Stufflt Deluxe application. This allows you
to selectively expand just one or two files from a backup archive without having to restore the
complete backup.
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Using SEA Maker

Stufflt SEA Maker™ is designed to provide you with a document distribution system for use on
Mac OS X 10.3 and 10.4. The archives you create can be expanded without Stufflt Expander.
They can also display splash screen graphics and text-based Read Me files while expanding.

Adding Files

The easiest way to add files to an SEA is to drag the items you want to archive from the Finder
and drop them into the SEA Maker window. After you have dropped the files, you will see a new
“Install Files” phase listed in the SEA Maker window.

When a user runs the SEA, they will be prompted (by default) to specify the location to which
they want the files extracted. However, you can specify a specific expand location while you
are making the archive. Click the arrow in the “Destination” column to create a pop-up menu.
You can either choose one of the default options on the list (such as Documents), or you can
use the “Other...” option to specify a custom location. If the folder you specify is not present on
your recipients computer, they will be prompted to choose a new destination.

Displaying a Splash Screen

To add a splash screen to your SEA, follow these steps:
1. Click the “+" button in the SEA Maker window to create a new phase.
2. Choose “Display Image” from the menu that appears.

3. Use the navigation dialog that is created to browse for the image you want to display. SEA
Maker supports a wide range of image formats. The rule of thumb is that if the image
format is supported by QuickTime, it can be used with SEA Maker.

Displaying a Text Dialog
To add a text dialog to your SEA, follow these steps:
1. Click the “+" button in the SEA Maker window to create a new phase.
2. Choose “Display Text” from the menu that appears.
3. Use the navigation dialog that is created to browse for the text file you want to use.

Tip: The file must be formatted as a plain text document. Files in RTF format are not
currently supported.

Building your SEA

You can create an Self-Extracting Archive from SEA Maker by using the “Build” button in the
tool bar. The “Archives” created by the Stufflt SEA Maker application are not, however, really
archives at all in the strict sense of the word. Rather, the archives created by SEA Maker are
Mac OS X application “packages”. The SEA packages created with SEA Maker contain a Stufflt X
archive, the application code necessary to expand that archive, along with instructions created
from your profile about exactly how the archive should be expanded. The SEA package also
contains any text files and graphics you have chosen to include.

If you plan to post your SEA on the Internet, we recommend that you save it onto a Disk Image.
You can do this automatically by choosing the “Build Disk Image” button in the SEA Maker tool
bar. When you choose this option, your SEA will be saved onto a DMG file that can be mounted
as a disk in the Finder.
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Mac OS X Integration
Stufflt Deluxe includes two features that are designed specifically for Mac OS X 10.4 “Tiger”.

Spotlight

Spotlight is a new search technology included for the first time in Mac OS X 10.4. Spotlight
builds, and constantly updates, an index of all the files located on your hard drive. When Stufflt
Deluxeisinstalled, Spotlight is able to extend its index capabilities to include the names of files
located in Stufflt, Zip, and Tar archives. When you use Spotlight to run a search, if a matching
file is located in an archive, that archive is returned as part of Spotlights search results.

Automator

Automator is a new feature of Mac OS X 10.4 that allows you to create scripts using a visual
point and click interface. Stufflt Deluxe includes plug-ins that allow you to create and expand
Stufflt, Zip, and Tar archives from within your Automator work-flows.

When you launch the Automator application, you will see a new “Stufflt” item listed in
the Automator Library. To use Stufflt successfully as part of an Automator workflow, it is
recommended that you follow the following rough outline:

1. Usethe “Finder” or “Spotlight” Library items to create a collection of files to be compressed.
You can either use the “Finder” item to select a folder, or the “Spotlight” item to create a
search command that returns a list of items to be archived. Once you have a step that
results in files or folders, you can then move to step two.

2. The Stufflt Library item offers the choice to create an archive in either Stufflt, Zip, or Tar
format. Once you have chosen the format you wish to use, you can then set additional
options, such as choosing a destination for your files, or encrypting the archive. You can
also specify that the user be prompted to set these options when the task is run.

When your Automator work-flow is run, the list of items created by step one in the process is
handed to the Stufflt step, which then adds those items to an archive.

| Name Path
Lj Documents Tiger > Users > mattc > Documents
E; Pictures Tiger = Users > mattc > Pictures
[+]-]
P Options Files/Folders

Where: | [l Desktop 5 !

E Encrypt with password |sennnnnan

P Options Files/Folders

You can also use Stufflt as part of a workflow to expand archived, compressed, or encoded
files. As before, you will need to have create a step that results in a compressed file in order to
use Expander as part of a work folder. This first step, for example, might be a Safari step that
downloads a file from the Internet.
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Technical Support:

You may contact us for technical support (available to all registered users). You can receive
information immediately by visiting our Technical Support web site:

http://support.allume.com/

The online site provides a constantly updated Knowledge Base consisting of FAQ's (Frequently
Asked Questions). Chances are good that someone has reported the same issue, and we've
posted information about it.

If you haven’t found the answer, after reviewing the pertinent FAQ’s, you can submit a form
to our Support staff, which they will respond to by email. Support requests are answered in
the order they are received and response time varies depending on the number of pending
requests. Therefore, we recommend checking the FAQ's.
When submitting a Support request, you will need to know the following information:

- The exact version of Stufflt Deluxe you are using.

« The exact version of the Operating System you are using.

- Ifyou have a Serial Number, you will have the opportunity to enter it when submitting
a Support Request.

How To Contact Smith Micro:

Web: http://www.allume.com/support/
Fax: 831-761-6206
Phone: 831-761-6200
Mail: Smith Micro Software, Inc.
Allume Systems Division
185 Westridge Drive

Watsonville, CA 95076
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Smith Micro Software License Agreement

PLEASE READ THIS SOFTWARE LICENSE AGREEMENT (“LICENSE")
CAREFULLY BEFORE USING THE SOFTWARE. BY INSTALLING
AND USING THE SOFTWARE, YOU ARE AGREEING TO BE BOUND
BY THE TERMS OF THIS LICENSE. IF YOU DO NOT AGREE TO THE
TERMS OF THIS LICENSE, DO NOT USE THE SOFTWARE. USING
ANY PART OF THE SOFTWARE INDICATES THAT YOU ACCEPT
THESE TERMS.

LICENSE

The software accompanying this License whether on disk, CD,
or on any other media (collectively the “Software”) are licensed,
not sold, to you. You own the media on which the Software is
recorded but Smith Micro Software, Inc. and/or its licensor(s)
(the "Manufacturer”) retain title to the Software. The Software
in this package and any copies which this License authorizes
you to make are subject to this License.

PERMITTED USES AND RESTRICTIONS

This License allows you to install and use the Software on a
single computer or digital device at a time. This License does
not allow the Software to exist on more than one computer at
a time. You may make one copy of the Software in machine-
readable form for backup purposes only. The backup copy must
include all copyright information contained on the original.
Except as permitted by applicable law and this License, you
may not decompile, reverse engineer, disassemble, modify,
rent, lease, loan, distribute, create derivative works from the
Software or transmit the Software over a network. You may,
however, transfer your rights under this License provided you
transfer the related documentation, this License and a copy
of the Software to a party who agrees to accept the terms of
this License and destroy any other copies of the Software in
your possession. Your rights under this License will terminate
automatically without notice if you fail to comply with any
term(s) of this License.

CONFIDENTIAL DISCLOSURE

This software contains trade secrets and proprietary know-how
belonging to the Manufacturer and it is being made available to
you in strict confidence. Any use or disclosure of this program,
or its algorithms, protocols, or interfaces, other than in strict
accordance with this license agreement, may be actionable as a
violation of the Manufacturer’s trade secret rights.

DISCLAIMER OF WARRANTY ON SOFTWARE

YOU EXPRESSLY ACKNOWLEDGE AND AGREE THAT USE OF
THE SOFTWARE IS AT YOUR SOLE RISK. THE SOFTWARE IS
PROVIDED “AS IS” AND WITHOUT WARRANTY OF ANY KIND
AND THE MANUFACTURER ITS SUPPLIERS, DISTRIBUTORS AND
ANY LICENSOR(S) EXPRESSLY DISCLAIM ALL WARRANTIES
AND/OR CONDITIONS, EXPRESS OR IMPLIED, INCLUDING,
BUT NOT LIMITED TO THE IMPLIED WARRANTIES AND/OR
CONDITIONS OF TITLE, NON-INFRINGEMENT OF THIRD PARTY
RIGHTS, MERCHANTABILITY OR SATISFACTORY QUALITY AND
FITNESS FOR A PARTICULAR PURPOSE. THE MANUFACTURER
DOES NOT WARRANT THAT THE FUNCTIONS CONTAINED IN
THE SOFTWARE WILL MEET YOUR REQUIREMENTS, OR THAT
THE OPERATION OF THE SOFTWARE WILL BE UNINTERRUPTED
OR ERROR-FREE, OR THAT DEFECTS IN THE SOFTWARE WILL
BE CORRECTED. FURTHERMORE, THE MANUFACTURER
DOES NOT WARRANT OR MAKE ANY REPRESENTATIONS
REGARDING THE USE OR THE RESULTS OF THE USE OF THE
SOFTWARE OR RELATED DOCUMENTATION IN TERMS OF THEIR
CORRECTNESS, ACCURACY, RELIABILITY, OR OTHERWISE. NO
ORAL OR WRITTEN INFORMATION OR ADVICE GIVEN BY THE
MANUFACTURER OR ANY AUTHORIZED REPRESENTATIVE
SHALL CREATE A WARRANTY. SHOULD THE SOFTWARE PROVE
DEFECTIVE, YOU (AND NOT THE MANUFACTURER OR ANY
AUTHORIZED REPRESENTATIVE) ASSUME THE ENTIRE COST OF
ALL NECESSARY SERVICING, REPAIR OR CORRECTION. TITLE
OR NON-INFRINGEMENT OF THIRD PARTY RIGHTS, SOME
JURISDICTIONS DO NOT ALLOW THE DISCLAIMER OF IMPLIED
WARRANTIES, SO THE DISCLAIMER OF IMPLIED WARRANTIES
ABOVE MAY NOT APPLY TO YOU, IN WHICH CASE THE DURATION
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OF ANY SUCH IMPLIED WARRANTIES IS LIMITED TO SXITY (60)
DAYS FROM THE DATE YOU FIRST INSTALLED THE SOFTWARE
ON YOUR COMPUTER; PROVIDED, HOWEVER, THAT YOUR
SOLE AND EXCLUSIVE REMEDY, AND MANUFACTURER'S SOLE
OBLIGATION SHALL IN ANY CASE BE THAT MANUFACTURER
WILL, AT ITS OPTION, REPAIR OR REPLACE YOUR COPY OF THE
SOFTWARE, OR TERMINATE THIS LICENSE AGREEMENT AND
REFUND AMOUNTS ALREADY PAID THEREFOR BY YOU.

LIMITATION OF LIABILITY

REGARDLESS OF WHETHER ANY REMEDY SET FORTH HEREIN
FAILS OF ITS ESSENTIAL PURPOSE OR OTHERWISE, TO THE
EXTENT PERMITTED BY THE LAW OF THE JURISDICTION IN
WHICH LICENSEE OBTAINED THIS LICENSE, MANUFACTURER, ITS
SUPPLIERS, DISTRIBUTORS AND LICENSORS WILL NOT BE LIABLE
FOR ANY INDIRECT, EXEMPLARY, SPECIAL, CONSEQUENTIAL, OR
INCIDENTAL DAMAGES OF ANY CHARACTER, INCLUDING BUT
NOT LIMITED TO DAMAGES FOR COMPUTER MALFUNCTION,
LOSS OF INFORMATION, LOST PROFITS AND BUSINESS
INTERRUPTION, AND THE COST TO OBTAIN SUBSTITUTE
SOFTWARE, ARISING IN ANY WAY OUT OF THIS AGREEMENT
OR THE USE OF (OR INABILITY TO USE) THE SOFTWARE
HOWEVER CAUSED AND WHETHER ARISING UNDER A THEORY
OF CONTRACT, TORT OR ANY OTHER LEGAL THEORY, EVEN IF
MANUFACTURER, ITS SUPPLIERS, DISTRIBUTORS OR LICENSORS
WAS ADVISED OF THE POSSIBILITY OF SUCH DAMAGES.. SOME
JURISDICTIONS DONOTALLOW THE LIMITATION OF INCIDENTAL
OR CONSEQUENTIAL DAMAGES SO THIS LIMITATION MAY NOT
APPLY TO YOU. IN NO EVENT SHALL THE MANUFACTURER'S
TOTAL LIABILITY TO YOU FOR ALL DAMAGES EXCEED THE
AMOUNT PAID FOR THIS LICENSE TO THE SOFTWARE.

EXPORT LAW ASSURANCES

Export, re-export of this Software is governed by the laws
and regulations of the United States and import laws and
regulations of certain other countries. Export or re-export of
Software to any entity on the Denied Parties List and other lists
promulgated by various agencies of the United States Federal
Government is strictly prohibited.

U.S. GOVERNMENT END USERS

The Software is provided with RESTRICTED RIGHTS. Use,
duplication, or disclosure by the U.S. Government is subject to
restrictions as set forth in subparagraph (c)(1)(ii) of the Rights
in Technical Data and Computer Software clause of DFARS
252.227-7013 or subparagraphs (c)(1) and (2) of the Commercial
Computer Software-Restricted Rights clause at 48 CFR 52.227-
19, as applicable. The Manufacturer is Smith Micro Software,
Inc., 51 Columbia, Aliso Viejo, CA 92656.

CONTROLLING LAW AND SEVERABILITY

If there is a local subsidiary of the Manufacturer in the country
in which the Software License was purchased, then the local
law in which the subsidiary sits shall govern this License.
Otherwise, this License shall be governed by the laws of the
United States and the State of California, except for its conflicts
of laws principles. Exclusive jurisdiction over and venue of any
suit arising out of or relating to this Agreement will be in the
state and federal courts of Orange County, California. If for any
reason a court of competent jurisdiction finds any provision,
or portion thereof, to be unenforceable, the remainder of this
License shall continue in full force and effect.

COMPLETE AGREEMENT

This License constitutes the entire agreement between the
parties with respect to the use of the Software and supersedes
all prior or contemporaneous understandings regarding such
subject matter. No amendment to or modification of this
License will be binding unless in writing and signed by the
Manufacturer. Version 20050421.

“Stufflt Deluxe” and the Smith Micro logo are trademarks or
registered trademarks of Smith Micro Software, Inc.



